
 

 

A : G am eboost m ode boosts your C PU  and G PU  perform ance. This w ill increase pow er 

consum ption and heat dissipating from  your device. 

 

A : The #B lack S hark device does not have an IP certification. Please avoid w ater and 

high levels of hum idity. 

 

A : C urrently, no. W e are w orking on offering you m ore custom ization options in the 

future.   

 

A : The follow ing advice w ill help you to keep your phone looking good and perform ing 

w ell. 

1) U se a soft dry cloth to clean your phone and charger. D on't use liquids such as 

alcohol, dilution agents or benzene; 

2) From  tim e-to-tim e, clean the socket w here the charger cable connects to the phone. 

D ust tends to gather there. This w ill ensure a good connection; 

3) D on't use needles, pen points or other sharp objects on the keypad or screen;  

4) D on't use your phone w ith w et hands –  it could injure you and dam age the phone. 

5) D on't use your phone in a dusty or dirty environm ent. 

6) K eep your phone aw ay from  extrem es of heat –  like radiators or ovens. It m ay 

m alfunction if it gets too hot. 

7) If your phone gets w et, the w arranty w ill be void. 

8) If there's anything w rong w ith the phone, battery, charger, or any accessory, please 

contact our support for help. 

 

A : First, confirm  w hether the issue is related to a specific application. If you are 

experiencing problem s w ith a single app, uninstall and reinstall that app.  

M ake sure that your device is up -to-date. If the issue persists, please back up your 

device and perform  a factory reset. 

 

A : The #B lack S hark is designed to run at m axim um  perform ance w hile dissipating heat 

w ith liquid-cooling. A s a result, you m ay feel som e heat on the body of the phone during 

intensive usage. 



H ow ever, w e assure you that our devices and hardw are have been thoroughly tested for 

safety, so heat is not a concern. 

If you feel that your phone is producing heat outside of norm al levels, please contact 

custom er support for help. 

 

A : W hile this is not norm al behavior, here are som e things you can try. First, po w er-cycle 

the device by holding the pow er button for 20 seconds, 5 tim es. A ttem pt to start the 

phone by holding dow n the pow er button and the volum e -dow n button at the sam e tim e. 

This w ill start recovery m ode w here you can perform  a factory reset. If this does not 

solve your problem , please follow  these steps: 

1) Let your phone rest for 12 hours (do not charge); 

2) C harge w ith the official charger and cable for 6 hours; 

3) A fter 6 hours, disconnect then reconnect your phone to the charger. A  low  battery 

screen should appear; 

4) D o not attem pt to boot. A llow  it charge for 1 m ore hour; 

5) A fter 1 hour, your device should be ready to boot and pow er -on. 

 

 

 

A : Please m ake sure the charger/cable is properly connected to the outlet and the 

device. Try different C hargers/C ables or pow er sources if possible. If the issue still 

persists, please contact our support team . 

Please note that long term  use of a third -party charger m ay dam age the device and 

could void your w arranty. 

 

A : B attery consum ption is largely dependent upon user habits. If you think your battery 

is consum ing m ore pow er than it should, try the follow ing: 

1) Please try closing apps running in the  background w hich are not often used. 

2) C heck for pow er guzzling apps; go to Phone Settings > B attery w here you’ll be able 

to find a live breakdow n of your battery consum ption by app.  

3) Try sw itching off connectivity & w ireless features if not in use, such as B luetooth, 

W i-Fi, G PS  etc. This w ill help save som e of that valuable lithium  ion juice.  

4) S w itch screen brightness to autom atic adjustm ent m ode. 

5) You can enable the system 's battery sav er m ode. This w ill help you to lim it the 

pow er consum ption of the softw are in the background. To sw itch on battery saver 

m ode please go to "Settings" > "B attery" > "B attery saver". 

C heck if you’re on the latest softw are version. If not, please update your device via O TA  

or contact #B lack S hark S upport. 

 



A : M ake sure the official charger and cable are w orking w ith another device if possible.  

 - Pow er cycle the device by holding the Pow er button for 20 seconds, repeat this 5 

tim es. 

 - A ttem pt to start the phone by holding dow n the Pow er button along w ith the Volum e 

dow n button to start recovery m ode and perform ing a factory reset.  

  

 If these do not solve your problem , please follow  the steps provided below :  

1) Let your phone rest for 12  hours (do not charge) 

2) C harge w ith the official charger and U S B  cable for 6 hours  

3) A fter 6 hours disconnect then reconnect your device to the charger, a low  battery 

screen should appear 

4) D o not attem pt to boot device, please allow  the device to charge for 1 m ore hour. 

5) A fter 1 hour, your device should be ready to boot and pow er on.  

 

A : First, m ake sure that your m ain m icrophone is not blocked by dust or debris. C onfirm  

w hether your device’s softw are is up -to-date. 

If you're still having issues, try using another S IM  card or contacting your netw ork 

provider. 

 

A : Please use the official #B lack Shark charger and cable included in the box. W e are not 

responsible for any dam age or issues that result from  using other cables or chargers.  

 

1) O nly plug into outlets w ith voltages betw een 110VA C  and 220VA C . 

2) N ever short-circuit the charger –  this m ay cause electrocution, overheating or 

dam age. 

3) D on't charge the phone in direct sunlight or in an area w here it's dam p, dusty , or on 

a vibrating surface. C harging your phone near –  or on –  a TV or radio could interfere 

w ith connectivity. 

4) D on't use the charger if the pow er cable is dam aged. 

5) K eep w ater aw ay from  the charger. If the charger does get splashed by w ater, or any 

other kind of liquid, im m ediately unplug it. 

6) N ever disassem ble the charger. 

7) N ever touch any charger, electric cable or socket w ith w et hands.  

8) D on't place heavy objects on the electric cable. 

9) If the cable is dam aged, don't try to fix it yourself.  

10) A lw ays unplug the charger before you clean it. 

11) W hen unplugging the charger, hold the plug itself, rather than pulling on the cable.  

 



 

A : The #B lack Shark device is com patible w ith the follow ing bands: 

 

G S M : 850/900/1800/1900 M H z  

LTE B ands: 

FD D -LTE: B and B1/3/5/7/8/20  

TD D -LTE: B and B 34/B 38/39/40/41 

TD -S C D M A : B and B 34/B 39  

W C D M A  B and B1/2/5/8 

Visit w illm yphonew ork.net or frequencycheck.com  to confirm  if the #B lack Shark 

device is com patible w ith the frequencies of your carrier. 

 

A : A  vast m ajority of connectivity errors result from  your netw ork provider and not your 

device. 

Please m ake sure the S IM  C ard is inserted correctly. M ake sure your S IM  card is facing 

the right direction. 

W hile 2G  and 3G  netw orks are usually available, LTE connectivity can often be w eaker 

depending on your area. M ake sure that your S IM  card's contacts are clean. If you're 

using a S IM  tray adapter, m ake sure your S IM  card is seated securely. 

C onfirm  A PN  settings w ith your netw ork provider. 

 

 

1) Please register all sides of your finger w hile adding your fingerprint. M ake sure there 

is no liquid or other m aterial betw een the sensor and finger w hen trying to unlock 

the device. W ipe the scanner w ith a clean cloth regularly. 

2) Try pressing firm ly and if that doesn’t w ork, try pressing very lightly. If the scanner 

still doesn’t w ork, please try resta rting your device. 

3) M ake sure your device is up to date, delete all the fingerprints and register them  

again. 

 

 

1) Please check if A irplane m ode is sw itched off. 

2) If you are using a #B lack S hark G 66, please m a ke sure the S IM  card is enabled from  

S ettings > S IM  & netw ork > S IM  1/ S IM  2. 



3) M ake sure the location/area has good netw ork signal, try different locations if 

possible. Please note that if there is any signal interface or shielding then it m ight 

cause low  or no signal issue. 

4) M ake sure the S IM  card w orks by trying it on another device.  

5) Eject the S IM  tray and insert again to m ake sure S IM  is inserted properly.  

6) There m ay be situations w herein your netw ork provider m ight deactivate your S IM  

card, so please do check w ith your netw ork provider. 

7) M ake sure the S IM  card is not purchased w ith other contract devices.  

8) (If the #B lack S hark device w as purchased in contract w ith O 2, then other S IM  

cards w ill not w ork w ith the phone) 

9) S elect the right netw ork type from  Settings > S IM  & N etw ork > Preferred netw ork 

type. 

10) In Roam ing status, netw ork availability can also depend on prepaid plans, m onthly 

billed plan and the region. Please check this w ith your netw ork provider.  

11) Please m ake sure the device has the latest firm w a re installed. 

 You can check this from  Settings > S ystem  U pdates. 

 If the issue is not resolved after perform ing the troubleshooting steps, please contact 

our custom er support team  for further help. 

 

A : First, m ake sure that your m ain m icrophone is not blocked by dust or debris. C onfirm  

w hether your device’s softw are is up -to-date. 

If you're still having issues, try using another S IM  card or contacting your netw ork 

provider. 

 

1. O pen the D ialing num ber pannel, and input *#*#284#*#* to catch log. 



 

 

2. Find the log file in [M IU I]-[debug_log]. 



 

 

3. S end the file to us by subm itting a ticket or reply at your original ticket.  

 

A : If your device restarts continuously, please try the follow ing  

1) Force restart the device by pressing pow er button for 10 seconds, your device 

should start norm ally. 

2) If the device’s battery w as zero & left uncharged for an extended period of tim e, the 

display w ill show  a “Low  battery” screen and shut dow n autom atically. Please 



charge the device for at least 30 m inutes and try again. 

N ote: W hile charging the device if the device gets too hot (40 degrees or above), please 

stop charging and disconnect the charger. 

If the issue is not resolved after perform ing these troubleshooting steps, please contact 

our custom er support team  for further help. 

 

A : C onfirm  w hether the issue is related w ith a specific application. If you are 

experiencing problem s w ith a single app, uninstall and reinstall that app.  

M ake sure that your device is up -to-date. If the issue persists, please back up your 

device and perform  a hard reset. 

 

1) In the settings m enu, select "S ystem "> "B ackup". 

2) S elect "Backup up to G oogle D rive". 

Please note that you are responsible for ensuring that all data has been backed up 

successfully. #B lack S hark is not responsib le for any lost personal data from  im proper 

backups. 

 

A : W ithin the settings m enu, select "System " > "Reset." Please note that this w ill delete 

all personal data on the device. If you haven't backed up your data, it ca nnot be restored. 

 

A : Reboot issues m ay be classified as the follow ing, 

Reboot in standby: The device freezes and doesn't respond w hen touched.  

1) If the issue appears occasionally, it m ay be caused by anom alies in a file, it is 

recom m ended to observe the use. 

2) If the issue appears often, check if the handset has access to root or not, if yes, 

please back up all the data, clear cache and flash to the latest O S  version.  

3) M ake sure to Enter into "Setting"--"A dvanced"--"S cheduled pow er on/off" is 

disabled 

 

Reboot in third-party A pps 

Please confirm  if the issue occurs in one third -party A pp or other third -party A pps too. 

1) If the issue occurs in one third -party A pp, please uninstall the third -party A pp, clear 

cache and check the latest update  

2) If the issue occurs w ith other third -party A pps, m ake sure the app is com patible 

w ith the latest A ndroid version. Try uninstalling the  third-party A pps, please clear 

cache, back up all the data and flash back to the official latest O S  version. Enter 

into"Setting"--"A dvanced"--"S cheduled pow er on/off" to check if it is disabled. 

 

Reboot in preload A pps 

Please back up all the data, clear c ache, uninstall the latest update(Enter into S etting --



A pps--A ll to view ), restore the factory setting or flash back to the official latest O S  

version. 

Please confirm  if the issue occurs in one third -party A pp or all the third -party A pp. 

 

A : W hen the phone appears to freeze or hang,  please follow  the troubleshooting steps 

listed below : 

- Freezing in S tandby 

If the device freezes and doesn't respond to the touch, please back up all data, clear the 

cache and flash to the latest O S version. 

- Freezing in third -party A pps 

Please check w hether the issue occurs in a single third -party A pp or other third -party 

A pps as w ell. 

1) If the issue occurs in one third -party A pp, please uninstall the responsible third -

party A pp, clear your cache an d check the latest update. 

2) If the issue occurs w ith other third -party A pps, m ake sure the app is com patible 

w ith the latest A ndroid version. Try uninstalling all responsible third -party A pps, 

clear the cache, back up all of your data and flash back to the latest official version 

of O S . 

3) Freezing w hile loading A pps . Please back up all your data, clear the cache, uninstall 

the latest update(Enter into S etting --A pps--A ll to view ), finally restore the factory 

settings or flash back to the official latest O S vers ion. 

If the steps above did not solve the issue, w e recom m end applying for after -sales service. 

 

 

A : G PS  is affected by environm ental factors. G PS  positioning can only be used in areas 

w ith visible sky. 

You m ay experience slow  G PS  perform ance (or no perform ance) in shopping m alls, 

underground garages, tunnels, etc. 

 

If you're experiencing issues in norm al environm ents, try the follow ing:  

1) Reboot the device. 

2) G o to S ettings>Location->M ode>C hoose "H igh accuracy." 

3) G o to S ettings>A pps>A pp perm issions>Location. M ake sure G PS  is enabled in the 

relevant app. 

 

If problem  persists, back up your data and perform  a factory reset. Feel free to contact 

our custom er support for help. 

 

Regarding above issues: 

G PS is affected by environm ental factors. G PS positioning can only be used in the visible 



sky area. That's norm al in below  situation (w eak signal or in a com pletely obstructed 

environm ent): 

1. If not be able to locate or take a long tim e to locate in the follow ing environm ent. 

This is norm al. S ince areas w ith high obstructions w ill block satellite signals and are 

recom m ended for use in open areas: 

a. S hopping m all and indoor 

b. U nderground garage, tunnel 

c. The phone is in a bag or pocket 

2. Reboot the device to check if issue is solved or not;  

3. Enter into Setting--Location--M ode--C hoose "H igh accuracy"(It is recom m end to 

turn on W iFI or D ata U sage); 

4. C heck if any softw are lim itation:Setting -->A pps-->A pp perm issions-

->Location,Turn on the sw itch location that you require; 

5. If there is any third -party perm ission m onitoring apps, it is recom m ended to open 

it (this restriction w ill affect the acquisition location of social softw are, shopping 

softw are and nearby people). 

 

Third-party G PS issue 

Location issue w ith an app or som e apps: 

1. C heck if issue is occurred in O ne A pp or certain operation w hen running one A pp; 

2. C heck if other positioning applications or m aps w ork properly at the sam e tim e:  

a. If issue is only occurred in one A pp, please upgrade or uninstall the apps  

b. if issue is occurred in all G PS A pp, please go to next steps  

3. Enter into S etting--Location--M ode--C hoose "H igh accuracy" (It is recom m ended to 

turn on W iFI or D ata U sage); 

4. C heck if any softw are lim itation: Setting -->A pps-->A pp perm issions-->Location, 

turn on the sw itch location that you require; 

5. If there are any third -party perm ission m onitoring apps, it is recom m ended to open 

it(this restriction w ill affect the acquisition location o f social softw are, shopping 

softw are and nearby people). 

Finally if the issue isn't resolved: 

1. Please try different G PS  apps; 

2. If it is still invalid, please back up all the data, clear cache and flash to the latest O S 

version. 

 

A : If your light sensor is not w orking or delayed, please refer to the follow ing solutions:  

1. Please try to clear the cache, back up all the data and flash to the latest O S  version.  

2. C heck if you're using a third -party phone/dialer app, if yes, please uninstall and try 

again. 

 

A : Install "sensor list" app to ensure that the am bient light sensor is w orking 

properly.:https://play.google.com /store/apps/details?id=com .m iian.android.sensors



&hl=en 

1) Please try to use the device in a different light condition or environm ent.  

2) O pen Settings -->D isplay to check w hether Reading m ode or N ight m ode is enabled. 

3) If the issue still persists try to clear cache, back up all the data and perform  a factory 

reset. 

 

 

A : W hen the display is show ing blank, you m ay check below  phenom enon:  

- B lank screen all the tim e 

C heck if a blank screen occurs at all the tim e or if it is random ? If the user feedback blank 

screen at all the tim e, please follow  below  step: 

1) If the handset vibrates w hen pow ered on but the screen is pure black or pure 

w hite, please contact custom er service. 

2) If no vibration takes place w hen turning the device on, try charging m ore than 15 

m inutes to ensure the battery isn't dead. If it still w on't turn on, contact custom er 

service. 

 

- B lank screen som etim es 

C heck if a blank screen is occurred at all the tim e or som etim es? If the answ er is that 

blank screen at som etim es. 

O therw ise, please back up all the data, clear cache and flash to the latest O S  version. 

 

A : W hen the display is show ing abnorm al color, you m ay check below  phenom enon,  

 

- Yellow , black and w hite screen  

- Flickering/Flashing screen 

- Lines on display 

- A  bright spot on the screen 

 

For the above issues, double confirm : 

 

1) C onfirm  If the issue is consistent or random . 

2) Try to take a screenshot, then confirm  w hether the screenshot has the sam e 

problem  by view ing it on a com puter. 

3) Please back up all the data, clear cache and perform  a factory reset. If the issue 

still persists, contact custom er service. 

 

A : If you notice any display or touchscreen issues, please follow  the troubleshooting 

steps. 



1) C heck w hether the issue is consistent or random . 

2) M ake sure the tem perature w here the phone is being used is not too hot or not too 

cold. 

3) C heck if the issue occurs during charging. If yes, w e recom m end trying another 

charger and data cable 

4) (N ote: The voltage instability of charger and data cable m ay cause touchscreen t o 

behave erratically). 

5) If there is a screen protector on the screen, try rem oving it.  

6) M ake sure there are no stains such as w ater, sw eat etc. on the touchscreen, if 

there is, w ipe the screen and try again. 

 

N ote: The standard w orking tem perature of the cap acitive touchscreen is -10℃-45℃. 

 

If the handset is w ith obvious w ater stains or dam age (including screen crack), contact 

custom er service. 


